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In this month's Hydrafile:

Hydraulic Seminar

Hyspecs Christchurch will be holding a Stage One Hydraulic Seminar in June 2007
(actual date to be confirmed). Download the registration form here. Our Auckland
branch will also be holding a seminar but nearer the end of the year in October or
November.

This two-day seminar offers you an introduction into hydraulic components and their
operation. Subject matter covers generic types of pumps, motors and valves and the
course content will provide you with an understanding on how these components
operate, are applied and conditions that may lead them to fail.

The information presented in the seminar is combined and used in a winch circuit
design that is carried out with parameters provided by participants. This allows you to see an example of basic circuit design
and component combinations.

Basic faultfinding is also covered to assist you with the emotions of lost money, time and production involved with on-site
problem solving. Looking at problem solving from another angle can help you reduce your customer's downtime.

All topics are presented in an open forum and we welcome you to ask questions and participate in topic discussions. This
provides the opportunity to hear and share real life experiences that relate to the topic being discussed.

The cost of the two day course is $475 + GST and this includes all course material, lunch and refreshments for both days.

To register for the course please download the form here. Print this off and fax/post back to us as soon as possible. Alternatively
just give us a call or send us an email...our phone numbers are listed in the left hand column. Attendee numbers are limited so
places are allocated on a first come first serve basis.

Hyspecs Service Department

Hyspecs has service divisions in both Christchurch and Auckland that offer full maintenance and installation services. Our
skilled teams of service technicians are available for contract work or emergency breakdown on a 24 hour, 7 day per week
basis.

We've given the service utes a makeover in
Christchurch so there's no way you'll ever
miss them again. Keep an eye out for us on
the road...

To learn more about our service department
and what we can offer you, visit our website
by clicking here or give us a call on the
numbers listed in the left hand column.
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Skype Us ew

Skype has been around for a while now and it allows users with a computer and an internet connection to make free calls to
other Skype users anywhere in the world. We thought it would be good if our customers could contact us for free so
we've installed Skype on a number of users PC's here at Hyspecs.

If you don't already have Skype installed go to their website www.skype.com or download the free program here. You will also
need a microphone and speakers to make the calls. The quality of calls is generally the same if not better than standard phone
calls.

To add Hyspecs usernames to your contacts list and start making calls to us, use the "add a contact” function found in the
"Contacts" drop down menu. Type in the word "hyspecs" and press "Find". All the people who currently have Skype installed will
be listed. If the person you want to talk to isn't listed then let me know and I'll get them added.

We also have a webcam setup and attached to a PC in our conference room so if you'd like to make a conference call then add
user "hyspecs" to your contacts list.

Kind regards

Nick Cottier
Marketing & IT Manager
nick@hyspecs.co.nz
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